
UNE Platform Aug-2011

P0-1-01-6020 CustomerServiceRecord-EDI NA 276 3920 2.7610 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 666 2 568 8.6554 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime- EDI — 10000 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA NA 0 NA 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 232 73 2.3151 0 2 0 000 0 000
P0-1-03-6050 AddresaValidation-WebGUI NA 750 12 7.5000 NA 0 NA 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 0 5 0 000 0 000

OR Ordering wgt
OR-i-02-3140 %OnT1meLSRC-FlowThrough-Platform-2hrs 9533 150 0 10 0000 0000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 97 06 238 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 00 253 0 5 0 000 0 000
OR-4-16-1 000 % On Time PCN -1 Business Day 9942 239 0 5 0 000 0 000
OR-4-17-1 000 % On lime BCN -2 Business Day 9840 .246 0 5 0 000 0 000
OR-5-03-3140 % Flow-Through Actrieved-UNE POTS Platform 80 07 27 -2 5 -0 045 -0 106
OR-6-03-3140 %Accuracy-LSRC-Platforrrr — 000 304 0 5 0000 0000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform 9857 140 0 5 0 000 0 000
OR-i-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100 00 30 0 2 0 000 0 000
OR-2-04-3140 % OT LSR Re).- No Facility Check - Platform NA NA NA 0 NA 0 000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed In I Day (1-5 LInes - No Dlsp) - Platform 6185 2500 540 40 .-. 796 -4.7417 -2 5 -0 045 -0 071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 273 1 99 4 248 151 . 135 0.2259 0 20 0 000 0 000
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 1544 1429 777 35 ~. 624 0.1049 0 10 0.000 0 000
PR-4-02-3100 AverageDelayDays-Total-POTS 203 336 236 11 299 092 -0.9895 -1 15 -0067 -0107
PR-5-01-3140 % Mrssed Appointment - Facilities - Platform 103 286 777 35 1.74 -1.6097 -i 5 -0 022 -0 036
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 0 00 777 35 — 0.00 5.0000 0 5 0 000 0 000
PR-6-01-3140 % InstallatIon Troubles within 30 days - Platform 802 353 1 645 170 2.19 2.0864 0 10 0 000 0 000

Performance Observations PP Std sampling Pert Wgtd
MR maintenance e ~epair PP cIsc PP CISC iCVi000fl orror Diff. score wgr score

MR-1-0i-6050 Average Response Time - Create Trouble 167 1492 4197 ‘ 13.2495 -2 2 -0 018 -0 023
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 10969 1 091 t.~ .‘~ 109.6911 NA 0 NA 0 000

Stat, score
MR-3-01-3144 % Missed RepairAppointments - Loop- Platform - Bus 2 113 637 97 -.‘ 355 0.0117 0 10 0.000 0 000
MR-3-02-3144 % Missed RepairAppointments - CO - Platform - Bus 3 76 53 13 ~. 590 -1.3012 -1 10 -0.045 -0 057
MR-4-02-3144 MeanTimetoRepair-LoopTrouble-Platform-Bus 28 114 637 97 1473 161 0.2752 0 5 0.000 0000
MR-4-03-3144 MeanTimetoRepair-COTrouble-Platform-Bus 56 51 53 13 636 197 -0.0216 0 5 0.000 0000
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 07 727 441 902 -2.6658 -2 5 -0.045 -0057
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 92 454 441 — 821 -2.0917 -2 5 -0.045 -0 057
MR-4-08-3144 %OutotService>24Hours-Platform-Bus 47 121 441 ‘_ 384 -1.9910 -2 5 -0.045 -0057
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 6 34 00 3 659 “- 328 1.9386 0 10 0.000 0 000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 65 500 153 1759 SS NA 0 NA 0 000
MR-4-02-3145 Mean lime to Repair- Loop Trouble - Platform - Res 224 161 3 659 2325 313 2.2668 0 5 0 000 0 000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Patform-Res 142 228 153 2 3515 2502 SS NA 0 NA 0000
MR-4-06-3145 %OutofServce>4Hours-Platform-Res 852 937 2639 889 -1.4180 -1 5 -0022 -0029
MR-4-07-3145 %OutofService>l2Hours-Platform-Res 633 562 2639 .‘ 1208 0.3472 0 5 0000 0000
MR-4-08-3145 %OutofService>Z4Hours-Platform-Res 178 62 2639 ,- 960 0.8643 0 5 0000 0000
MR-5-01-3140 %RepeatReportswiln3odays-Platform 96 65 4502 1 231 1.2078 0 10 0000 0000

BI Billina
Bl-1 -02-1000 % DUF~n 4 Business Days I 99 951 132.093721 I I 0 5 0.000

NA - no activity UD” - under development “SS - Small Sample Totals L -IS I 223 I -0399 I

Fair Point New Hampshire
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Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire

Performance Assurance Plan Report

PRELIM UNE LOOP Aug-201 I

Perf Wgtd.
Domain Clustering

Dirt. Score Wgt Score ReviewP0 Pre-Ordering
Performance Observations

FP CLEC CLEC

P0-2-02-6010 OSS Interface Availability - Prime - WPTS -.,.. NA NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2.76 3,920 2.7610 0 2 0 000 0.000
P0-1-03-6020 AddressValidation-EDI NA 8.66 2,568 8.6554 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI •~‘ 100.00 ‘‘ c.-. 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~:. NA ~, ,~- NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 232 73 2.3151 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 7.50 12 7.5000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~.•“. 10000 :.. ~. 0 5 0.000 0.000

OR Ordering — — wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 98.00 550 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Oual 100.00 118 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.00 2.253 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 99.42 2,239 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9840 2,246 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 96.41 390 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 000 192 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 9876 1,536 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - LoopILNP NA NA NA 0 NA~ 0.000

PR Provisioning FP CLEC FP CLEC Desmtion Stat Score w9t
PR-4-02-3100 Average Delay Days - Total - POTS 203 336 236 11 299 0.92 -0.9895 -1 5 -0.030 -0.038
PR-4-04-3113 %MissedAppointment-FP-Dispatch-Loop-New 1544 6.00 777 50 1 - ‘~ 5.27 1.7106 - 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 103 0.00 777 51 . - - 1.46 0.2534 0 - 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 0.00 777 52 0.00 5.0000 — 5 0.000 0.000
PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New 589 0.00 934 108 ‘ -~ 2.39 2.8702 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut ... 000 . ‘ - 159 ‘.. ,,‘., .~ 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut ‘..- NA NA .. ~ ~-.‘... NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut -~‘ NA :iv. . NA . - . •L NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ~-. ..00 .“‘ 55 . .‘ — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ..~ NA ~.. ‘ ~t . NA’ -. ..~‘ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ~-‘ NA ‘i., , . NA - .~ ~ ‘ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut “i”. NA ~‘ ‘~“ NA - ‘~, .,~ NA 0 NA 0.000

MR Maintenance & Repair — — Diff~ — —

MR-1-01-6050 Average Response Time - Create Trouble 1.67 1492 ‘ ~‘.- - 4 1971 13.2495 -2 2 -0.024 -0.038
Stat. Score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 719 662 4,296 136 -~‘. 2.25 0.0414 0 - 10 0.000 0.000
MR-4-02-31 12 Mean Time to Repair Loop Trouble - Loop 2070 744 4,296 136 2174 1.89 5.0000 0 - 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 5863 833 3.029 36 8.26 5.0000 0 - 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 16.01 556 3,029 36 6.15 1.5662 0 - 5 0.000 0.000
MR-5-01-3112 %RepeatReportswlin3odays.Loop 9.60 878 4502 148 -~ 2.46 0.1531 0 10 0.000 0.000
MR-3-02-3112 % Missed RepairAppointments CO - Loop 1.89 2857 53 7 ~ 547 -3.0835 -2 10 -0.120 -0.192
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 865 559 53 7 1986 7.99 0.1771 0 5 0.000 0.000

Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

“NA” - no activity “UD’ - under development “SS” - Small Sample -5 167 -0.174



P0-1-01-6020 Customer Service Record - ED!
P0-1-03-6020 Address Validation -ED!
P0-2-02-6020 OSS Interface Availability- Prime - I

P0-1-01-6050 Customer Service Record - Web GU
P0-1-03-6050 Address Validation - Web GUI

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI
OR ‘a”

P0 Pre-Orderina

Fair Point New Hampshire PRELIM RESALE
Performance Assurance Plan Report

Perfrormance Observations
PP CLEC

Aug-201 I

Pert
Diii Score W5t Wgtd Score Domain Ciiistering

OR-1-02-2320 % On Time LSRC -Flow Thru -POTS!Pre-Qualified Complex -2hrs 1000 3 0 10 0.000 0 000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualitied Complex 965 11 0 5 0.000 0 000 -

OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 00 2 25 0 5 0.000 0 000

OR-4-16-1000 % On Time PCN -1 Business Day 994 223 0 5 0.000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 984 2 246 0 5 0.000 0 000

OR-5-03-2000 % Flow Through - Achieved - POTS 93 243 -1 10 -0.045 -0 085

OR-6-03-2000 % Accuracy - LSRC 02 44 0 10 0.000 0 000
OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Cmplx 991 35 0 5 0.000 0 000

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTSIPre-Qual Cmplx 1000 5 0 2 0.000 0 000

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 1000 2 0 2 0.000 0 000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0 000

. - PP Std Sampling Stat. Score
PR Provisioning PP cLEC FP CLEC DexaSon Error — —

PR-3-01-2100 % Completed In I Day (1-5 lines - No Disp) - POTS Total 6185 41 67 540 12 .. 1418 -1.7005 -2 5 -0 045 -0 067

PR-4-05-2100 %MissedAppointment-FP-NoDispatch-POTS 273 704 4,248 71 195 -2.2011 -2 20 -0182 -0267

PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 1544 1429 777 7 ~,, 1372 0.5376 0 10 0 000 0 000
PR-4-02-2100 Average Delay Days - Total - POTS 203 1 00 236 7 299 115 5.0000 0 15 0 000 0 000

PR-5-01-2100 % Missed Appointment - Facilities - POTS 103 0 00 777 7 .‘: 383 1.4792 0 5 0 000 0 000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 777 7 000 5.0000 0 5 0 000 0 000

PR-6-01-2100 % Installation Troubles within 30 days - POTS 796 000 1 645 41 - 428 18144 0 15 0.000 0 000
MR Maintenance & Repair — — —

MR-1-01-6050 Average Response Time - Create Trouble 167 1492 4 197 -_ 132495 -2 2 -0018 -0 030

MR-1-06-6050 Average Response Time - Test Trouble (POTS on y NA 109 69 1 091 109 6911 NA 0 NA 0 000
Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 1209 1944 637 36 558 -15000 -1 10 -0.045 -0 075
MR-3-02-2110 % Missed Repa rAppointments - CO - Bus 377 000 53 5 891 SS 0 10 0.000 0 000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 1283 971 637 36 1473 252 08524 0 5 0.000 0.000

MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus 568 759 53 5 636 298 SS NA 0 NA 0.000
MR—4-06-21 10 % Out of Service> 4 Hours - POTS - Bus 5079 7059 441 17 1236 -1.8774 -2 5 -0.045 -0.075

MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus 25 2353 441 17 1124 0.2019 0 5 0.000 0.000
MR-4-08-21 10 % Out of Service> 24 Hours - POTS - Bus. — ‘ 7U 588 441 17 526 -0.864 -1 5 -0.023 -0.037

MR-3-01-2120 $ Missed Repair Appointments - Loop - Res. 000 3 659 3 1408 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res NA 153 NA — NA 0 NA 0.000

MR-4-02-2120 MeanTimeToRepair-LoopTroube-Res 2249 2969 3659 3 2325 1343 NA 0 NA 0.000

MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 1428 NA 153 NA 3515 N NA 0 NA 0000
MR-4-06-2120 $ Out of Service> 4 Hours - POTS - Res 8526 10000 2,639 2 2508 5 NA 0 NA 0 000

MR-4-07-2120 %OutofService>l2Hours-POTS-Res 6336 10000 2,639 2 3408 S NA 0 NA 0000
MR-4-08-2120 $ Out of Service >24 Hours - POTS - Res. 1785 000 2,639 2 2709 5 0 5 0 000 0 000

MR-5-O1-2100 %Repeat Reports wlin 30 days - POTS 960 682 4,502 44 446 0302 0 10 0 000 0 000

“NA” - no activ ty “UD” - under deve opment SS Small Sample

Bi Billing
Bl-1-02-1000 $ DUF in 4 Business Days I I 99951 1132,093721 I I - I I 0 I 5 I 0000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.
Totals I -11 12201 -0.4051



Fair Point New Hampshire
Performance Assurance Plan Report

PRELIM DSL

FP CLEC FP CLEC
Pert Wgtd Score Dorrrain Clootering

Drif Score Reniew

Totals -4 139 -0.173

P0 Pre-Orderinci

Aug-201 I

P0-1-06-6020 MechanIzed Loop Qualification - EDI NA 80? 284 8.0704 NA 0 0.000 0.000
~O-2-02-6020 OSS Interface Availability - Prime - EDt — r 100.00 .• 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop QualificatIon - CORBA NA N NA NA 0 0.000 0.000
~0-2-02-6030 OSS Interface Availability - Prime - CORBA — -- N ~-. NA 0 0.000 0.000
P0-1-06-6050 MechanIzed Loop Qualification - Web GUI NA 6.77 26 627692 0 5 0.000 0.000
P02.024080 OSS Interface Availability - Prime - Web GUI - - 100.00 0 2 0.000 0 000
P0-8-01-6000 % On Time - Manual Loop Qualification . - --. 100 00 23 0 2 0.000 0 000
P0-8-02-6000 % On Time - Engineering Record Request -~ - 100.00 1 0 2 0.000 0 000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResaie 100.00 1 0 2 0.000 0 000
OR-1-06-1341 % OT LSRC!ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 5 0 2 0.000 0 000
OR-2-04-1341 % On Time LSR Re) - No Facility Check - 2W DIgital -UNEIResale 10000 0 2 0.000 0 000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNEIResale NA NA NA 0 0.000 0 000
OR-1-04-3342 % On Time LSRC- No Facility Check - 2W xDSL Loops 9783 46 0 5 0.000 0.000
OR-i -06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0.000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0 000 0.000
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split NA NA - NA 0 0 000 0.000
OR-2-04-3340 % OT LSR Re) - No FacIlIty Check - Line Share/Split NA NA NA 0 0 000 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line SharelSplit NA NA NA 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 000 0 2 0.000 0.000
OR-4-16-1 000 % On Time PCN -1 Business Day 9942 0 2 0.000 0.000
OR-4-1 7-1000 % On Time BCN -2 Business Day 98 40 0 2 0.000 0.000

PR Provisioning FP CLEC PP CLEC Stat Score

PR-4-02-i341 Average Delay Days -Total -2W DIgital -UNE/Resale 43 1 ~3 ~2 577 5.27 — NA 2 0.000 0.000
PR-4-04-1341 %MissedAppolntment-Dlspatch-2WDlgitai-UNE!Resale 5000 0 — -r~.: 45.64 — 0 2 0.000 0.000
PR-4-05-i 341 % MIssed Appointment -No Dispatch -2W Digital -UNEiResale 6667 33 3 — - 33.33 — NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles wIln 30 Days -2W DIgital -UNEIResale 000 0 6 — 0.00 SOt) 0 2 0.000 0.000
PR-8-0i-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 10000 0 — 9 .nr~ 0.00 — 0 2 0.000 0.000
PR-3-10-3342 %CompwIrn6Daya(1-Slines)Tot-2WxDSLLoops -. 100 ‘..a2 — — 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2 00 1 — 141 1.18 — NA 10 0.000 0.000
PR-4-14-3342 %CompietedOnTlme-2WxDSLLoops ...~-- - 94 — -• -1~ 10 -0.072 -0.086
PR-6-01 -3342 % installation Troubles wiln 30 Days -2W XDSL Loops 5 89 — —-_~ 3.29 1.73 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2WxDSL Loops 000 0 — - 0.00 — 0 5 0.000 0.000
PR-3-03-3340 % Completed wurn 3 Days (1-5 lines) No Disp -Line SharelSp t ‘-~-~ . N -1 N ~ ~ n— NA 0 0 000 0.000
PR-3-03-3340 % Completed wIin 3 Days (1-5 lines) No Disp -Line SharelSp t NA NA ‘-‘ — — — 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Spilt NA NA NA NA 000 — — NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA — — NA 0 0.000 0.000
PR-4-05-3340 % MIssed Appointment -No Dispatch -Line Share/Split NA NA NA NA r---- — — NA 0 0.000 0.000
PR-6-01-3340 ¶4 installatIon Troubles wiln 30 Days -Line Share/Split NA NA NA NA — — NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line SharelSplit NA NA NA NA •~ — — NA 0 0.000 0.000

MR Maintenance & Repair FP CLEC FP CLEC Dff Score Wtg Wtgd Score

MR-1-01-6050 Average Response Time - Create Trouble 1 671 14.9~ 5~ 4197 .. 13.24 -2 2 -0.029 -0.042
Stat 5c0

MR-3-01-1341 %MlssedRepalrAppt-Loop-2WDlgital-UNEIResale 000 0.00 2 2 .. 000 0 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNEIResaIe 000 NA 1 NA ‘t~~ — — NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale 10806 22 05 2 2 5543 55.43 — NA 0 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNEIResale 4880 NA 1 NA 000 — — NA 0 0.000 0.000
MR-4-04-1341 ¶4 Cleared (all troubles) w/ln 24 Hours -2W DigItal -UNEiResale 000 10000 3 2 -~ 0.00 — 0 2 0.000 0.000
MR-4-07-1341 %OutofService’l2Hours-2WDigital-UNE/Resale N’ NA NA NA -~‘ — — NA_ 0 0.000 0.000
MR-5-01-1341 ¶4 Repeat Reports wIln 30 Days -2w Digital -UNE1Resaie 000 000 3 2 0.00 — - — 2 0.000 0.000
MR-3-01-3342 ¶4 Missed Repair Appt -Loop -2W xDSL Loops 7 19 3 85 4296 52 -~ 3.60 0.61 - — 5 0.000 0.000
MR-3-02-3342 %Missed RepairAppointment-CO-2WxDSL Loops 189 000 53 1 •‘ 13.73 — - — 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 20 70 6 01 ~ 52 2174 3.03 SOt) - — 5 0.000 0.000
MR-4-03-3342 Mean TIme To Repair -CO -2W xDSL Loops 8 65 1 05 •__j~ 1 1986 20.05 — NA 0 0.000 0.000
MR-4-04-3342 ¶4 Cleared (all troubles) w/ln 24 Hours -2W xDSL Loops 7325 96 23 486 53 -~ 6.40 4.01 0 5 0.000 0.000
MR-4-07-3342 %OutofService>l2Hours-2WxDSLLoops 5863 000 3 -‘.r 28.45 — 0 10 0.000 0.000
MR-5-01-3342 %RepeatReportswiln3oDays-2WxDSLLoops 960 1509 53 ~t83Tr’ 4.07 -1.51 -1 10 -0.072 -0.104
MR-3-01-3340 ¶4 MIssed RepalrAppolntment-Loop-Llne Share/Split NA NA NA NA — — NA 0 0.000 0.000
MR-3-02-3340 ¶4 Missed RepairAppointment-CO -Line SharelSplit NA NA NA NA 0~~1 — — NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line SharelSplit NA NA NA NA 000 — — NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA NA NA 000 — — NA 0 0.000 0.000
MR-4-04-3340 ¶4 Cleared (all troubles) w/In 24 Hours -Line Share/Split NA NA NA NA 3S~ — — NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split NA NA NA NA r/2’~~N — — NA 0 0.000 0.000
MR-5-01-3340 ¶4 Repeat Reports w/ln 30 Days -Line Share/Split NA NA NA NA ‘til~’~’ — — NA 0 0.000 0.000

‘NA - no activity ‘UO” - under development SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire PRELIM TRUNKS Aug-201 I
Performance Assurance Plan Report

OR Orderina
OR-I-I 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
CLEC FP CLEC

NA NA
NA NA
NA NA
NA NA

Perf
Score Wgt Wgtd Score

FP

.N~ 0 0000

!~f~ 0 0.000

.N~ 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only •‘ 9858 . .. 1,339 . - . 0 20 0.000
PR-4-i5-5000 % On Time Provisioning - Trunks ~ NA ‘~ NA NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA.:.. NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA .‘ NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA ‘.. NA NA 0 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA .: ‘ NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 000 — NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 %Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months NA NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA . . NA 0 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample Totals 0 I 20 0~000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire PRELIM Aug-2011

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

OSS Interface - - - - $0
P0-1-06 Mechanized Loop Qualrfication - EOl
P0-1-SO Meohanized Loop Qualification - C0ROA -
P0-1-06 Meohanized Loop QuaWcation - Web GUI -
P0-2-02 OSS Interface Aouilabrlrty - Pr/roe - WPTS -
P0-2-02 OSS Intentaoe Aoailabil ty - Prime - EDI - - -
P0-2-02 OSS Interface Availabrrty - Prinne - CORBA - -

P0-2-02 OSS Intertaoe Aoa/abrl ty - P00cc - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - so so so

OR-l-02 % On Tone LSRC -Plow Through - - -
OR-1-04 GOT LSRC - No Fac/0y Check - 2Wdig-UNE/Rsl -
OR-i-04 GOT LSRC - No Facitty Check - 2W 0DSL Loops -
OR-l-04 GOT LSRC - No Faci/ty Check - Lo Share/Split -
OR-l-12 GOnTinreFOC -
OR-I-13 % On Time Design Layout Record -
OR-I-lB GOT Resp. -Req. nor Inbound Aug. (0—192) -
OR-2-04 GOT L0R Re] - No Facrilty Check - 2Wdig-UNE/Rs -
OR-2-04 GOT L0R Rej - No Focrlrty Check - 2W 0DSL Loops -
OR-2-04 GOT L0R Re] - No Fac kty Check - Ln Share/Splrt -

OR-4-16 G On Tone PCN -1 Bus. Duo - - -
OR-l-04 GOT LSRC - Na Facyrts Check - All Sccls-UNE/R5I -
OR-i-06 GOT LSRC/A0RC - Facility Check - All Sccls-UNE/ SI -
OR-2-04 GOT LSR Rd - No Facilito Check - UNE/Resale -
OR-2-06 GOT LSR/ASR Re) - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance 516,2d6 00,965 $10,975 $12,409 $0 $6,522 $52,119

P6-3-Si % Completed in I Day (1-5 lines No Drsp ( 5,002 2,195
P6-4-02 Avenage Oelay Days - Total 10.444 5,968 -
PR-4-S2 Asenage Oelay Days - Total - 2W Oigrtal -
PR-4-02 Aoenage Oelay Oays - Total - 2W 500L Loop -
PR-4-02 Aoenage Delay Oays -Total -Lwe Share/Spit -
P6-4-04 M ssed Appointments -Oispatch - - -
PR-4-04 M ssect Appts - Oisp - 2W Digrtat UNE/Resale -
PR-4-04 Mrssed Appts - Disp - Line Share/Split -
P6-4-OS Mrssed Appointments - No Oispatch - 8,750
PR-4-05 % Missed Appt -No Disy -2W Digital -UNE/Resale -
PR-4-05 G Missed Apyt -No Oisp -Lmne Share/Split -
P6-4-14 G Completed On Tone - 2W cOOL Loops 12,409
P6-4-IS G On Tone Prouisiomng - Trunks -

P6-6-Si Installahon Troubles wOn 30 Duos - - - -
PR-6-Sl G Install Tnbls w/in 30 Oays -2W Oig tal Loop -UNE/Resale -
PR-6-S1 G Install Tnbls nm/in 30 Days -2W 505L Loops -
PR-6-01 G Install TnbIO W/in 30 Oays -Line Share/Split -
PR-4-01 % Missed Accointmeot -PP -DSO -UNE/Resale -
PR-4-S1 G Mrssed A000irtment -PP -081 -UNE/Resale -
PR-4-Si % Mrssed A005irtment -PP -OS3 -UNE/Resale -
P6-4-Si G Mrssed Acoointment -PP -Other -UNE/Resale -
PR-4-02 Avenane Oelao Duos - Total -UNE/Resale -
PR-S-Si G Missed Accointmeot - Facrlrties -UNE/Resale 6.522
PR-S-S2 G Orders Held for Facitbeso 15 daos -UNE/Resale -
PR-6-S1 G Installation Troubles wrthin 30 duos -UNE/Resale -
PR-B-SI G Open Orders in Hold Statuso3S Dass-UNE/Resa -
P6-4-SI G Mrssed Appointment - PP - Total - EEL -
PR-4-02 Averase Oelav Oays - Total - EEL -
PR-8-01 G Ooen Orders w a Hold Status 030 Days -EEL -
P6-4-Si G Mrssed Accomntmert - PP - Total - lop -
PR-4-02 Aoeraae Delao Oavs - lop -

P6-0-Si G Open Orders in a Hold Status 030 Days -lop -

4 P6-4-57 /~ On Time Performance - LNP $0 $0

S Hot cut Performance - $0
P6-6-02 A lnstallatn Trbls mOn 7 days-Loop-Basic Hot Cut -
PR-6-02 G lnstallatn Trbls m/ n7 days-Loop-Lg Job Hot Cut -
PR-6-S2 A lnstallatn Trbls mr/n 7 days-Loop-Batch Hot Cut -

P6-9-St A On Tone Pertormance-Loop-Basrc Hot Cut -
PR-s-SI G On Tone Pertormance-Loop-Lg Job Hot Cut -
PR-B-St % On Time Performance-Loop-Oatch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 0,703 $0 $8,254 $24,617 $0 $0 $41,524

MR-3-01 M’ssed Repair Appointments - Loop - Sus. - 6,420
MR-3-Sl Mrssed Repair Appointments - Loop - Res. - -
MR-3-Sl Mrssed Repair Appointments - Loop -
MR-3-S1 G Mrssed Repn Appt -Loop-2W Drgtl-UNEiResale -
MR-3-Sl G Mrssed Repr Appt -Loop -2W 0OSL Loops -
MR-3-Sl to Missed Repair Appoint -Loop -Line Share/Split -
MR-3-52 to Missed Repair Appo rtment -CO -2W 005L Loops -
MR-4-S3 Mean Time To Repair -CO -2W 005L Loops -
MR-4-S4 to Cleared)all trbls) won 24hrs-2W Dig-UNE/Resale -
MR-4-S4 to Cleared (all trbls) nm/in 24hrs-2W 0DSL Loops -
MR-4-04 to Cleared (all troubles) wOn 24 Hours -Line Share/Split -
MR-4-S8 Out of Service v24Hrs - Bus 8,703 1,783
MR-4-08 Out of Service o24Hrs. - Res. - -
MR-4-S8 Out of Service v24Hrs. - Total - -

MR-5-0l G Repeat Recsrtswrthin 30 Days - - - -
MR-S-SI G Repeat Repods m/n 30 Oays-2w Drgrtal-UNE/Resale -
MR-S-SI G Repeat Repoos mOn 30 Days -2W 005L Loops 24617
MR-S-Si G Repeat Repoos nm/rn 30 Days -Line Share/Splrt -
MR-4-0l Mean Trme to Recair - nOn055 & DS0 -UNE/Resale -
MR-4-Oi Mean Trme to Recair - 001 & DS3 -UNE/Resale I -
MR-4-06 to Out of Servicev4 Hrs - nOn055 5 000 -UNE/Resale -
MR-4-OS GOut of Sorvicen24 Hrs - non055 & OSO -UNE/Resale -
MR~a~06 to Out of Service 4 Hours - DS1 S DS3 -UNE/Resale -
MR-4-08 to Out 01 Service 0 24 Hours - DS1 & DS3 -UNE/Resale -
MR-S-Si to Repeat Repods WOn 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-i-S-S Final Trunk Groups Blocked $0 $5

a collocation $0 $0
NP-2-0i/2 GOT Response to Request for Collocation - Total
NP-2-OSIB G On Trme - Physroal Collocatmon - Total
NP-2-07/8 Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-iS-Si % PON Exceptmons Resolved wlrn 3 Bus Days
OR-I0-02 G PON Eooeptrons Resolved wlrn 10 Sue Days

81-3-04 G CLEC Briling Claims Acknwldgd m/ 2 Bus Days
81-3-55 %CLEC SuIng Claims Rslvd nm/in 28 Cal. Days aoer AdO

Month Total $24,949 $5,968 $16,179 037.025 $0 $6,522 $5 $93,643

Under the Ptan, -1 performance scores are subject to further adjuetmeet.



Fair Point New Hampshire PRELIM Aug-201 I

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf

NP Network Performance CLEC Perf. Obs Score Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA 0
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-0718 Average Delay Days - Total NA NA NA 0

0

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Perf

Resolution Timeliness CLEC Pen. Obs. Score Wgt
R-i0-01-i00( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0

~R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100 00 2,704 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte 100 00 0 20

22

Performance Report for Critical Measures - Specials
CLEC Perf.

OR Ordering CLEC Perf. Obs. Score Wgt.

OR-1-04-1200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 10000 1 0 10
OR-i -06-1200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 53 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100 00 2 0 5
OR-2-06-1 200% CT LSRIASR Reject -Each Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP ~td S~rn~e ~

PR-4-01 -1210 % Missed Appointment -FP -DSO -UNE/Resale 66.67 100 3 54.43 SS NA 0
PR-4-01-1211 % Missed Appointment-FP-DSI -UNE/Resale 29.63 7. 27 57 10.67 2.36 0 5
PR-4-01-i2i3 % Missed Appointment -FP -DS3 -UNE/Resale NA 0 NA 2 — 2.00 SS 0 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA N NA NA NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 4 90 4 10 5 470 11.82 SS NA 5
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 000 3 30 60 0.00 -5.00 -2 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 0 00 00 30 60 — 0.00 5.00 0 20
PR-6-O1 -1200 % Installation Troubles within 30 days -UNE/Resale 0 00 00 12 69 — 0.00 5.00 0 10
PR-8-01-1 200% Open Orders in a Hold Status > 30 Days -UNE/Resale 36 67 33 30 60 — 1078 3.84 0 5
PR-4-01-35i0 % Missed Appointment - FP - Total - EEL 2963 N 27 NA — NA NA 0
PR-4-02-351 0 Average Delay Days - Total - EEL 5 63 NA 8 NA 5.01 NA NA 0
PR-8-Oi -3510% Open Orders in a Hold Status >30 Days -EEL 4074 000 27 0 — 0.00 SS 0 0
PR-4-01 -3530 % Missed Appointment - FP - Total - ICE NA NA NA NA NA NA 0
PR-4-02-3530 Average Delay Days - lOF NA NA NA NA 000 NA NA 0
PR-8-O1 -3530 % Open Orders in a Hold Status >30 Days -ICE NA NA NA NA NA NA 0
MR Maintenance & Repair
MR-4-01-12i6 Mean Time to Repair- nonDSO & DSO -UNE/Resale 1364 3908 27 4 885 1839 SS NA 0
MR-4-01-i2i7 Mean Time to Repair- DS1 & DS3 -UNE/Resale 11 36 944 130 99 968 4.23 0.89 0 5
MR-4-06-1 216% Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 100 00 100 00 1 1 0.00 SS NA 0
MR-4-08-1 216% Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 0 00 000 1 1 0.00 SS 0 0
MR-4-06-1217 % Out of Service >4 Hours - DSI & DS3 -UNE/Resale 66 67 0 00 6 1 50.92 SS 0 0
MR-4-08-1217 % Cut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 33 33 0 00 6 1 50.92 SS 0 0
MR-5-01 -1200% Repeat Reports w/in 30 days -UNE/Resale 22 93 21 36 157 103 — 5.33 0.14 0 10

“NA” - no activity ‘UD” - under development “SS” - Small Sample Total 105

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report

Special Provision - UNE Ordering Aug2011
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.75 1,676 $ -

OR-I -06-3320 % OT LSRC!ASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rd. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-541-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

JUN.2011 8571 210 180 JUN.2011 8571 210 180
JUL.2011 85.02 207 176 JUL.2011 85.02 207 176
AUG-2011 80.07 271 217 AUG.2011 80.07 271 217

Overall 83.28 588 573 Overall 83.28 588 573

[ Market Adjustment $

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JUN-2011 96.46 311 300 JUN.2011 96.46 311 300
JUL.2011 97.38 305 297 JUL.2011 97.38 305 297
AUG-2011 96.41 390 375 AUG-2011 96.41 390 376

Overall 96.72 1,006 973 Overall 96.72 1,006 973

Market Adjustment* $ -

IOR-5-O1.3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow.thru
JUN-2011 94.20 224 211 JUN-2011 94.17 223 210
JUL-2011 91.91 136 125 JUL-2011 91.91 136 125
AUG-2011 93.00 200 186 AUG-2011 93.00 200 186

Overall 93.21 560 522 Overall 93.20 559 521

~ Market Adjustment* $ -

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment a ocation and UNE-L with any UNE-L MOE market adjustment allocation

raThwr: ..ta * :x’rjrn,rtzonru’s -4n~s~,~car..r.vn ‘w. s*,zc,r,t ‘-t,mtrno. .mc~na,.rr r.a’flm-UL I~ -, 0 .t,St4~, t,

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR-9-01 -3520 % On Time Performance.Loop-Basic Hot Cut 100.00 100.00
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR.9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 159 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 18.49 16.77

VZ Std. 0ev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HG Install Trbl-UNE POTS Loop Ttl HG 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6.02-3520 I PR~9.O1.352O* $ . $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9.O1~3523* $ . $ - $ -

Market Adjustment for PR-6-02-3525 I PR.9.O1~3525* $ - $ - $ -

MarketAdjustmentforPR-9-08-3533 $ . $ - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Cntical measure market adjustment allocation



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Aug-20 I I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedIRejected Test Deck Transactions R3 $ -Transactions failed, no workarou nd

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary PRELIM

Aug-2011
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.399 $ 113,631
Unbundled Network Elements - Loop -0.174 $ -

Resale -0.405 $ 28,227
Digital Subscriber Lines -0.173 $
Trunks 0.000 $ -

Mode of Entry Total $ 141,858

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification $ -

3 Installation Performance $ 52,119
4 % On Time Performance - LNP $
5 Hot Cut Performance $
6 Maintenance Performance $ 41,524
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 93,643

Individual Rule Payments: $ 2,435

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNE Hot Cut Loop $

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 237,936

Under the Plan, .1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL UNE Plafform Aug-2011
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI NA 276 3 920 2.7610 0 2 0.000 0.000
P0-1 -03-6020 Address Validation -EDT NA 866 2 568 8.6554 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDT — 100.00 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record-Web GUI NA 232 73 2.3151 0 2 0.000 0.000
P0-1-03-6050 Address Validation-Web GUI NA 750 12 7.5000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 0 5 0.000 0.000

OR Ordering — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9533 150 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 97.06 238 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.00 2,253 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9942 2,239 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9840 2,246 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 8007 271 -2 5 -0.045 -0.106
OR-6-03-3140 %Accuracy-LSRC- Platform — 000 304 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9857 140 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 10000 30 0 2 0.000 0.000
OR-2-04-3140 %OTLSRRej.-NoFacilityCheck-Platform NA NA NA 0 NA 0.000
OR-2-06-3140 %OTLSRIASRRej.-FacilityCheck-Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC -

PR-3-01-3140 % Completed in I Day(1-5 Lines - No Disp) - Platform 6185 2500 540 40 7.96 -4.7417 -2 5 -0.045 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 2.73 199 4,248 151 .- 1.35 0.2259 0 20 0.000 0.000
PR-4-04-3140 %MissedAppointment-FP-Dispatch-Platform 15.44 14.29 777 35 6.24 0.1049 0 10 0000 0.000
PR-4-02-31 00 Average Delay Days - Total - POTS 2.03 3.36 236 11 299 0.92 -0.9895 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.03 2.86 777 35 1.74 -1.6097 0 5 0 000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 0.00 0.00 777 35 0.00 5.0000 0 5 0.000 0.000
PR-6-01-3140 %lnstallationTroubleswithin3odays-Platform 802 3.53 1,645 170 2.19 2.0864 0 10 0.000 0.000

Perf rmance Observatons PP Std Sampling Perf Wgtd
MR maintenance e rcepair ~ CLEC FP CLEC vem000n error Diff. score mgi score

MR-1-01-6050 AverageResponseTime CreateTrouble 167 1492 ‘~ 4,197] ‘-‘‘ 13.2495 -2 2 -0.018 -0.023
MR-i -06-6050 Average Response Time Test Trouble (POTS only) NA 109.69 ‘ - . 1 ,091J~__ #‘I!IfI! NA 0 NA 0.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 1209 1134 637 97 3.55 0.0117 0 10 0.000 0.000
MR-3-02-3144 % Missed RepairAppointments CO - Platform - Bus 377 7.69 53 13 -. 5.90 -1.30 -i 10 -0.045 -0.057
MR-4-02-3144 Mean Time to Repair Loop Trouble - Platform - Bus 1283 11.42 637 9 1473 1.61 0.27 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble Platform - Bus 568 510 53 1 636 1.97 -0.02 0 5 0.000 0.000
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 5079 7273 441 3 9.02 -2.66 -2 5 -0.045 -0.057
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 2925 4545 441 3 ,. 8.21 -2.09 7 -2 5 -0.045 -0.057
MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 476 212 44 3 364 -1.99 -2 5 -0.045 -0.057
MR-3-01-3145 % Missed RepairAppointments - Loop -Platform - Res 634 0.00 3,65 5 .‘ 3.28 1.93 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 654 5000 15 ‘.. 17.59 55 NA 0 NA 0.000
MR-4-02-3145 MeanTimetoRepair-LoopTrouble-Platform-Res 2249 1610 3,65 56 2325 3.13 2.2668 0 5 0.000 0.000
MR-4-03-3145 Mean lime to Repair - CO Trouble Platform - Res 1428 22.86 15 2 3515 25.02 SS NA 0 NA 0.000
MR-4-06-3145 %OutofService>4Hours-Platform-Res 8526 9375 2,63 16 -. 8.89 -1.4180 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6336 5625 2,63 16 ~.- 12.08 0.3472 0 5 0.000 0.000
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Rca 1785 625 2,63 16 . 9.60 0.6643 0 5 0.000 0.000
MR-5-01 -3140 % Repeat Reports wiin 30 days - Platform 960 655 4,50 168 2.31 1.2078 0 10 0.000 0.000

BI Billina
Bl-i-02-1000 % DUF in4 Business Days I ~ *1 99951’’ ‘..-1132,093 721 .~-.‘-,--~ 0 5 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample

P0 Pre-Ordering
Performance

PP CLEC

ObservaSons

CLEC Duff. Score wgt Score
Domain Clustering

Resiew

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.
Totalsl-13 12231 -0.287 I



Fair Point New Hampshire

Performance Assurance Plan Report

FINAL UNE LOOP Aug-201 I

Domain Clustering
Duff. Score Wgt Score ReoiewP0 Pre-Ordering

Performance Obseroafons

FP CLEC CLEC

Pert Wgtd.

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2.76 3,920 2.7610 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 866 2,568 8.6554 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.32 73 2.3151 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 750 12 7.5000 NA 0 NA 0.000
P0-2-02-6080 OSS Interlace Availability - Prime - Web GUI — 100 00 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3331 % On Time LSRC-FIow Thru-Loop!Pre-Qual-2hrs 98.00 550 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject- Flow Thru - Loop!Pre-QuaI 100.00 118 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.00 2.253 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 99.42 2,239 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 98.40 2,246 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9641 390 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 000 192 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 98.76 1,536 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00p1LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - LoopILNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ SaEmPhns Stat. Score wet
PR-4-02-3100 Average Delay Days-Total-POTS 2.03 3.36 236 11 2.99 0.92 -0.9895 0 - 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 15.44 6.00 777 50 — 5.27 1.7106 0 - 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment- Facilities - Loop 1.03 0.00 777 51 — 1.46 0.2534 0 - 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 0.00 0.00 777 52 — 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 5.89 0.00 934 108 2.39 2.8702 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut — 0.00 159 — — 0 10 0.000 0.000
PR-6-02-3523 % lnstaflatn Trbls wlin 7 days-Loop-Lg Job Hot Cut — NA NA — — NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut — NA NA — — NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 55 — — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut — NA NA — — NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA NA — — NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut — NA NA — NA 0 NA 0.000

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time - Create Trouble .67 14.92 4,197 — f 13.2495 -2 2 -0.024 -0.038

wet Score
MR-3-01-31 12 % Missed Repair Appointments - Loop - Loop 7.19 6.62 4,296 136 — 2.25 0.0414 0 10 0.000 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 20.70 7 44 4,296 136 2174 1.89 5.0000 0 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours- Loop 58.63 8.33 3,029 36 — 8.26 5.0000 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 16.01 5.56 3,029 36 — 6.15 1.5662 0 5 0.000 0.000
MR-5-01-3112 %RepeatReportswlin3odays-Loop 9.60 8.78 4,502 148 — 2.46 0.1531 0 10 0.000 0.000
MR-3-02-3112 % Missed RepairAppointments- CO - Loop 1.89 2857 53 7 — 547 -3.0835 -2 10 -0.120 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble Loop 865 559 53 7 198 7.99 0.1771 0 5 0.000 0.000

Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

“NA” - no activity “U D” - under development “SS” - Small Sample -4 167 -0.144



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering

P0-1-01-6020 Customer Service Record- EDI
P0-1-03-6020 Address Validation -EDI

P0-2-02-6020 OSS Interface Availability - Prime - EDI
P0-1-01-6050 Customer Service Record-Web GUI
P0-1-03-6050 Address Validation-Web GUI

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI

OR Ordering

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2hrs

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent

OR-4-16-1000 % On Time PCN - I Business Day
OR-4-17-1000 % On Time BCN -2 Business Day

OR-5-03-2000 % Flow Through - Achieved - POTS
OR-6-03-2000 % Accuracy - LSRC

OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx
OR-1-06-2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Qual Cmplx

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx
OR-2-06-2320 % OT LSRIASR Re) - Facility Check - POTS/Pre-Qual Cmplx

FINAL

Perirormance
FP CLEC

RESALE

Pp

Aug-201 I

Observations Pert Donra n Clustering
CLEC Duff score w9t Wgtd. Score Review

2.7610 0 2 0.000 0.000
8.6554 NA 0 NA 0.000

. - - 0 5 0.000 0.000
2.3151 0 2 0.000 0.000

75000 NA 0 NA 0000
~ 0.000 0000

PR Provisioning

.~~::: ~ 0.000 0000
0 5 0.000 0000
~ 5 0.000 0000

0 5 0.000 0000
~ 5 0.000 0000

-1 10 -0045 -0085

~ .i~. 0 000 0 000
0 5 0000 0000

0 2 0000 0000
0 2 0000 0000

NA 0 NA 0000

FP CLEC FP CLEC Deviation Error
PR-3-01-2100 % Completed In I Day (1-5 lInes - No Disp) - POTS Total 6185 4167 540 12 1418 -1.7005 -2 5 -0 045 -0 067

PR-4-05-21 00 % Missed Appointment- PP - No Dispatch - POTS 273 704 4,248 71 : ‘195 -2.2011 -2 20 -0 182 -0 267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 1544 1429 777 7 1372 0.5376 0 10 0 000 0 000

PR-4-02-2100 Average Delay Days - Total - POTS 203 100 236 7 299 115 5.0000 0 15 0 000 0 000

PR-5-01-2100 % Missed Appointment - Facilities - POTS 103 000 777 7 - 383 1.4792 0 5 0 000 0 000
PR-5-02-21 00 % Orders He d for Facilities> 15 days - POTS 000 000 777 7 000 5.0000 0 5 0 000 0 000

PR-6-01 -2100 % Installation Troubles within 30 days - POTS 796 000 1645 41 428 1.8144 0 15 0.000 0.000
MR Maintenance & Repair — 01ff —

MR-i-01-6050 Average Response lime - Create Trouble 167] 1492] - . 197 [ -] 13 2495] ~j 2 -0.018 -0.030

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NAJ 109 69J - . -. 1,091 - 109 6911j NA 0 NA 0.000
Stat Score

MR-3-01-2110 % Missed RepalrAppolntments - Loop - Bus. 1209 1944 637 3 5 58 -1 5000 - — 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 377 000 53 91 SS - — 10 0.000 0.000

MR-4-02-2110 Mean Time To Repair- Loop Trouble - Bus. 1253 971 637 3 1-73 52 0 8524 - — 5 0.000 0.000
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus 568 759 53 636 98 SS - NA 0 NA 0 000

MR-4-06-21 10 % Out of Service> 4 Hours - POTS - Bus 5079 7059 441 1 1236 -1 8774 — 5 -0 045 -0 075
MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus 2925 2353 441 1 1124 0 2019 0 — 5 0 000 0 000
MR-4-08-2110 %OutofServlce>24Hours-POTS-Bus. 476 588 441 1 .~ 526 -08641 — — 5 -0023 -0037

MR-3-01-2120 % Missed Repair Appointments - Loop - Rca. 634 000 3,659 1408 SS 0 — 10 0 000 0 000
MR-3-02-2120 % Missed Repair Appointments - CO - Res 654 NA 153 N NA NA 0 NA 0 000

MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 2249 2969 3,659 2325 1343 SS NA 0 NA 0 000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 1428 NA 153 3515 NA NA 0 NA 0000

MR-4-06-2120 %OutofServce>4Hours-POTS-Res 8526 10000 2,639 2508 SS NA 0 NA 0000
MR-4-07-2120 % Out of Servce> 12 Hours - POTS - Res 6336 10000 2,639 2 ‘ 3408 SS NA 0 NA 0 000

MR-4-08-2120 %OutofService>24Hours-POTS-Res. 1785 000 2,639 2 2709 SS 0 5 0.000 0000
4 3MR-5-01-2100 % Repeat Reports wlln 30 days - POTS 9 60 6 82 4,502 4 441 0.302~ 0

9951 ..~ 11320937211 I, .1 .. ‘I 0 I 5 I 0.000 I

10 0.000 0.000

Totals I -10 I 220 I -0 359)“NA” - no act vity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL DSL Aug-2011
Performance Assurance Plan Report

P0 Pre-Orderino FP CLEC FP CLEC Din Wgt Watd Score Domarr Clustering

P0-1-06-6020 Mechanized L;op Qualification - ED1 NA 8 07 284 8.0704] ]JK ~ 0.000 0.000
P0-2-02-6020 055_Interface Availability -_Prime - EDI - 100 00 - j 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 055_Interface Availability -_Prime - CORBA NA .~ j NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 6 77 26 6.7692j 0 5 0.000 0.000
P0-2-02-6080 055_Interface Availability -_Prime - Web GUI 100 00 - - , j 0 2 0 000 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification - 100.00 23 L.~ 2 0 000 0.000
P0-8-02-6000 % On Time - Engineering Record Regueat 100 00 1 J 0 2 0 000 0.000

OR Ordering
OR-1-04-1341 V. On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100 1 0 2 0 000 0.000
OR-1-06-1341 % OT L5RC/A5RC - Facility Check - 2W Digital -UNEIReaale 100 5 0 2 0 000 0.000
OR-2-04-1341 V. On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale 100 2 0 2 0 000 0.000
OR-2-06-1 341 V. OT L5R/A5R Re) - Facility Check - 2W Digital -UNEIResale N NA NA 0 0 000 0.000
OR-1-04-3342 V. On Time LSRC - No Facility Check - 2W xDSL Loopa 97 46 0 5 0 000 0.000
OR-1-06-3342 V. On Time L5RCIA5RC - Facility Check - 2W xD5L Loopa N NA NA 0 0 000 0.000
OR-2-04-3342 V. OT LSR Ref - No Facility Check - 2W xDSL Loops N NA NA D 0 000 0.000
OR-2-06-3342 V. On Time L5RIA5R Re) - Facility Check - 2W xD5L Loops N NA NA D 0 000 0.000
OR-1-04-3340 V. OT LSRC - No Facility Check - Line Share/Split N NA NA 0 — “ 000 — 0.000
OR-1-06-3340 % On Time L5RC/A5RC - Facility Check - Line 5hare/5plit N NA NA 0 — 000 — 0.000
OR-2-04-3340 V. OT LSR Ref - No Facility Check - Line Share/Split N NA NA 0 — oon — 0.000
OR-2-06-3340 V. OT L5R/A5R Re) - Facility Check - Line share/split N NA NA 0 — Duo — 0.000
OR-4-1 1-1000 V. Completed Ordera with Nether a PCN or BCN sent 0 2,253 0 2 — 000 — 0.000
OR-4-16-1000 V. On Time PCN -1 Busineas Day 99 2.239 0 2 — .000 — 0.000
OR-4-17-1000 V.OnllmeBCN-2BusineasDay 98 2,246 0 2 u.uuu 0000

PR Provisioning N’ - c~sc — —

PR-4-D2-1341 Average Delay Days -Total -2W Digital -UNE/Resale 43 1 3 — 577 527 — NA 2 0.000 0 000
PR-4-04-1341 V. Missed Appointment -Dispatch -2W Digital -UNE/Resale 500 0 2 — 458~ — 0 2 D.000 0 000
PR-4-05-1341 V. Missed Appointment -No Dispatch -2W Digital -UNE/Ressie 666 33 3 — 3333 — NA 0 D.000 0 000
PR-6-01-1341 V.lnataii.Troubiesw/ln3ODays-2WDtgital-UNE/Resaie 00 0 6 3 — 000 500 0 2 0.000 0000
PR-8-01-1341 % Open Ordera In Hold 5tatua >30 Days -2W Digital -ONE/Resale 1000 0 5 000 0 2 D.000 D 000
PR-3-1D-3342 V. Comp wltn 6 Days (1-5 lines) Tot -2W xD5L Loops ‘~ lOU 4 ‘ — 0 10 D.000 D 000
PR-4-02-3342 Average Delay Days -Total -2W sDSL Loops 20 1 2 141 118 — NA 1D D.000 0 D00
PR-4-14-3342 V. Completed On Time -2W xDSL Loops 94 -. 5 — — -1 10 -0.072 -0 D86
PR-6-01-3342 V. installation Troubles w/ln 30 Days -2W zDSL Loops 58 0 93’ 54 — 329 173 0 15 0.000 0 000
PR-8-01-3342 V. Open Orders in Nold 5tatua >30 Days -2W xD5L Loops 00 0 3 5 000 0 5 0.000 0 000
PR-3-03-3340 V. Completed w/in 3 Days (1-5 lines) No Diap -Lrne share/5p t N — —- NA 0 0 000 0 000
PR-3-03-3340 V. Completed wlrn 3 Days (1-5 lines) No Drap -Lrne share/5p t — N — — 0 DDO
PR-4-02-3340 Average Delay Days -Total -Line Share/Spilt — NA N 000 — NA 0 0.ODO — “ 000
PR-4-04-3340 V. Missed Appointment -Dispatch -Line Share/Split NA N NA 0 0.000 ODD
PR-4-05-334D V. Missed Appointment -No Dispatch -Line Share/Split NA N ‘ NA 0 0.000 000
PR-6-D1-3340 V. Installation Troubles w/in 30 Days -Line Share/Split NA N — — NA 0 0.000 — 000
PR-8-D1-3340 % Open Orders in Nold 5tatus >30 Days -Line share/5p I — NA N - — NA 0 0.000 — 000

MR Maintenance & Repair - - cLEC ~ wra Wrad Score

MR-1-01-6050 Average Response Time - Create Trouble 1 14Th’-~ “ 13.24 -2 2 -0.029 -0042
arar. Sun

MR-3-01-1341 V. Missed Repair Appt -Loop -2W Digital -UNE/Resale 0 0 2 — — 000 — 0 2 0.000 — 000
MR-3-02-1341 V. Missed Repair Appt -CO -2W Digtal -ONE/Resale 0 N I N — NA 0 0.000 — 000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digtal -ONE/Resale 108 22 2 — 5543 5543 — NA 0 0.000 — 000
MR-4-03-1 341 Mean Time To Repair -CO Troub e -2W Digital -UNEIResale 48 N 1 N 000 — NA 0 0.000 — .000
MR-4-04-1341 V. Cleared (all troubles) w/ln 24 Hours -2W Digital -UNE/Resaie 0 100 . . 000 0 2 0.000 .000
MR-4-07-1341 V. Out of service >12 Noura -2W D gtal -ONE/Resale N N N N . NA 0 0.000 000
MR-5-01-1341 V. Repeat Reports w/in 30 Days -2w Digital -UNE/Resaie 0 0 000 0 2 0.000 .000
MR-3-01-3342 V. Missed Repair Appt -Loop -2W xDSL Loops 7 3. 4,2 o S 360 0.61 0 5 0.000 .000
MR-3-02-3342 % Missed Reparr Apporntment CO -2W xD5L Loops 1 0 1 ‘ 13 73 0 5 0.000 .000
MR-4-02-3342 Mean Time To Repair -Loop 2W xD5L Loops 20 6 4,2 n 21 7- 3 03 5.00 0 5 0.000 .000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 8 1 1 1986 2005 — NA 0 0.000 — 000
MR-4-04-3342 V. Cleared (all troubles) wAn 24 Hours -2W sDSL Loops 73 96 4 5 640 4.01 0 5 0.000 — .000
MR-4-07-3342 % Out of 5ervice >12 Hours -2W xD5L Loops 58 0 2845 0 10 0.000 000
MR-5-01-3342 V. Repeat Reports w/in 30 Days -2W xDSL Loops 9 15 4,5 5 ‘ 407 -1 51 0 10 0.000 000
MR-3-01-3340 V. Missed Repair Appointment -Loop -Line Share/Split N N N NA NA 0 0.000 000
MR-3-02-334D V. Missed Repair Appointment -CO -Line share/split N N NA NA 0 0.000 — 000
MR-4-02-334D Mean Time To Repair -Loop -Lrne Share/Split N — N 000 — NA NA 0 0.000 — .000
MR-4-03-334D Mean Time To Repair -CO -Line share/split N — N 00O NA NA 0 0.000 0 000
MR-4-04-3340 V. Cleared (all troubles) w/in 24 Hours -Line Share/Split N — N — NA NA 0 0.000 0 000
MR-4-Q7-3340 V. Out of service >12 Hours -L ne 5hare/5plt N — N -~ — NA NA 0 0.000 0 000
MR-5-01-3340 V. Repeat Reports w/in 30 Days -Line Share/Spilt N — N .. — NA NA 0 0.000 0 000

“NA” - no activity “UD” - under development “55” - small sample Totals -3 139 -0.101

Under the Plan, -1 performsnce scores are subject to further ad)ustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS

Perf
Score Wgt Wgtd Score
NA 0 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

OR Ordering
OR-i-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-1-13-5000 % On Time Design Layout Record
OR-I-i 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Retect

Aug-201 I

PR Provisioning

FINAL

Performance Observations
CLEC FP CLEC

NA NA
NA NA
NA NA
NA NA

FP
PR-4-07-3540 % On Time Performance - LNP only 98 58 1 339 . 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA ~, NA •. . NA 0 0.000
PR-5-0i-5000 % Missed Appointment - Facilities NA NA NA NA — NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA - NA NA 0 0.000
PR-6-0i-5000 % Installation Troubles w/in 30 Days NA NA NA NA NA NA 0 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 Mean Time to Repair - Tota NA NA NA NA 000 NA NA 0 0.000

MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-0i-5000 %Repeat Reports w/in 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months NA - . -- .: NA 0 0.000
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months NA -. - . . NA 0 0.000

“NA’ - no activity “UD’ - under development “SS” - Small Sample Totals I 0 I 20 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL Aug~2O11

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

PRE-ORDERING
OSS Interface - - - - so

P0-1-06 Mecharozed Loop Ouahhcahon - 501 -
P0-1.06 Mechanized Loop Quahhcahon - C0RBA -
P0-1-06 Mechanized Loop Quahhcat on - Web GUI -
P0-2-02 OSS Interface Availab hy - Prrne - WPTS -
P0-2-02 000 Interface Aoailab/ fy - Prme - EDI - - -
P0-2-02 OSS Interfano Acailab/ ty - Prnra - C0RRA - -

P0-2-02 000 Interface Availabtl ty- Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - $5 $0 SO

09-1-02 % On Time LSRC -Flow Through - - -
OR-l-04 %OT LSRC - No Facility Check - 2Wdig-UNEIR5I -
09-1-04 %OT LSRC - No Facility Check - 2W cOOL Loops -
09-1-04 %OT LSRC - No Facility Check - Ln Share/Oplit -
09-1-12 %OnTimeFOC -
09-1-13 1k On Time Demgn Layout Record -
OR-I-lb 1k OT Resp. -Req for Inbound Aug. (vW92) -
09-2-04 %OT LOR Rej - No Facibty Check - 2Wdig-UNEIRSI -
OR-2-04 %OT LOR Ret - No Pacil~ty Check - 2W cOOL Loops -
09-2-04 %OT LOR Ret - No Facility Check - Ln SharelOplit -

OR-4-16 1k On Time PCN - 1 Bus Day - - -
09-1-04 1kOT LSRC - No Facility Check - All 000ls-UNEIR5I -
09-1-06 %OT LSRC/ASRC - Facility Check - All 000ls-UNEIR5I -
OR-2-04 %OT LOR Rei - No Facility Check - UNEIResale -
OR-2-06 %OT LSRIASR Rej - Facidy Check - UNE/Resale -

PROVISIONING
3 Installation Performance 55.802 $0 $10,975 512,4g9 $0 $6,522 $35,708

P9-3-SI 1k Completed in I Day (1-5 lines No Oisp) 0802 2195
P9-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days - Total. 2W Digdal -
PR-4-02 Average Delay Days. Total - 2W cOOL Loop -
PR-4-02 Average Delay Days -Total -Line SharelSpht -
PR-4-04 Missed Appointments -D spatch - - -
P9-4-04 Missed Appts - Disp - 2W Digital UNEIResale -
PR-4-04 Mwsed Appts - Disp - Lire Share/Split -
PR-4-05 Mrssed Appovrtments - NoD spatch - 8780
P9-4-OS 1k Missed Appl -No Disp -2W Digital -UNS/Resale -
P9-4-OS 1k Missed Appt -No Disp -Line Share/Spyt -
P8-4-14 1k Completed On T me - 2W cOOL Loops 12,400
P9-4-15 1k On Time Provsioning - Trunks -

P9-6-01 Installation Troubles W/in 30 Days - - - -
PR-6-OI % Install Trbls wyn 30 Days -2W D~g tal Loop -UNEJResale -
PR-6-OI 1k Install Trbls wOn 30 Days -2W 0DSL Loops -
P9-6-SI 1k Install Trbls mOn 30 Days -Line Share/Split -
PR-4-SI % Mssed A000mtment -PP -DOG -UNE/Resale -
P9-4-01 % M ssed A000infment -pp -DOl -UNEIResale -
P9-4-01 % M ssed A000tnlment -PP -DS3 -UNE/Resale -
P9-4-SI 1k M sued A000 ntment -PP -Other -UNEI9esale -
P9-4-02 Averace Delay Days - Total -UNSIResale -
P9-5-SI 1k Mrssed A000vrtment - Pacti tres -UNEJResale 6.522
P9-5-02 1k Orders Held for Pacyitreso 10 dass -UNSIResale -
P9-6-SI 1k Installation Troubles wOrm 30 days -UNEI9esale -
P9-8-01 1k Open Orders in Hold Statuss3o Oays-UNE/Resale -
P9-4-SI 1k Missed A000yrtment - PP - Total - EEL -
P9-4-02 Average Delay Daus - Total - EEL -
P9-8-SI 1k Open Orders a Hold Status 030 Doss -EEL -
P9-4-SI 1k Mrssed A000wtmevt - PP - Total - lop -
P9-4-02 Averaoe Delay Days - lop -

P9-8-SI 1k Open Orders iv a Hold Status >30 Days -lOP -

4 PR-4-07 % On Time Performance . LNP so so
5 Hot Cut Performance - So

P9-6-02 % lnstallatn Trbls WIn 7 days-Loop-Basic Hot Cut -
P9-6-02 1k lnstallatn Trbls wOn 7 days-Loop-Lg Job Hot Cut -
P9-6-02 1k lnstallatn Trbls wOn 7 days-Loop-Batch Hot Cut -

P9-9-SI 1k On Time Performance-Loop-Basic Hot Cut -
P9-9-Si 1k On Time Pertormance-Loop-Lg Job Hot Cut -
P9-9-Si % On Time Pertormance-Loop-8atch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 8,783 50 $1,703 $0 $8 $0 $10,406

MR-3-0l Mrssed Repay Appontments - Loop - Bus - -
MR-3-01 Missed Repair Appomtments - Loop - Res - -
MR-3-01 Mrssed Repair Appomtmerts - Loop -
MR-3-01 1k Missed Repr Appt -Loop-2W 0 gtl-UNSIResole -
MR-3-01 1k Missed Repr Appt -Loop -2W ODSL Loops -
MR-3-01 1k Missed Repay Appmnt -Loop -Lme Sharelopl t -
MR-3-02 1k Mmsed Repay Apporntment -CO -2W 0DOL Loops -
MR-4-03 Mean Time To Repa r -CO -2W 0DOL Loops -
MR-4-04 1k Cleared(all frbls) wOn 24hrs-2W Otg-UNS/Resale -
M9-4-04 1k Cleared (all trbls) mI~r 24hrs-2W 0DSL Loops -
MR-4-04 1k Cleared (all troubles) vu/in 24 Hours -Line Share/Split -
MR-4-08 Out of Semtce o24Hrs. - Bus. 8,703 1.783
MR-4-08 Out of Set> ce O24Hrs. - Res. - -
MR-4-08 Out of Set> ce o24Hrs. - Total - -

MR-S-SI 1k Repeat Reco4s within 30 Days - - - -
MR-S-SI 1k Repeat Reports mOn 30 Days-2w Dtgital-UNEJResale -
MR-S-SI 1k Repeat Reports mOn 30 Days -2W 005L Loops -
MR-5-01 1k Repeat Reports wOn 30 Days -Lire Share/Split -
MR-4-OI Mean Trme to Rena r - nonDSO & DOS -UNEIResate -
MR-4-01 Mean Gme to Rena> - 001 & 003 -UNE/Resale I -
MR-4-56 1k Out of gerorceu4 Hrs - nonDSO & DOS -UNEiResale -
MR-4-S8 1kOut of Sewiceo24 Hrs - non050 a 000 -UNE/Resale -
MR-4-S6 1k Out of Ser,nce 04 Hours - DO1 & 003 -UNEJResale -
MR-4-08 1k Out of Serace 024 Hours - 001 6 003 -UNE/Resale -
MR-S-SI 1k Repeat Reports vu/in 30 days -Speoals -UNE/Resale -

NETWORK PERFORMANCE
7 NP-I-04 Final Trunk Groups Blocked so so
8 Collocation $0 $0

NP-2-01/2 1k OT Response to Reques/ for Coll000lior - Tolal
NP-2-05/6 1k On Trme - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Tolal

RESOLUTION PROCESS
9 I Resolution Process - SB 50

09 10.01 1k PON Exceptions Rose ved coOn 3 Bus Oays
09-10-02 1k PON Exceptions R850loed wOn 10 Bus Oays

91-3-04 1k CLEC Billing Claims Ackvwldgd WI 2 Bus Days
81-3-05 %CLEC Orling Claims Rslvd mOn 28 Col. Days after Ack.

Month Total $14,565 $0 $12,758 $12,409 $8 $6,522 $0 $46,194

Under the Ptae, -I performance scores are subject to lurther adjustment



Fair Point New Hampshire

“NA - no activity ‘UD - under development SS - Small Sample

FINAL Aug-2011

Total 105

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf

NP Network Performance CLEC Perf. Cbs. Score Wgt.
NP-2-01/2 % CT Response to Request for Collocation - Total NA NA NA 0
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-07/8 Average Delay Days - Total NA NA NA 0

0

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf

Resolution Timeliness CLEC Perf. Obs. Score Wgt.
~R-10-01-i00( % PON Exceptions Resolved w/in 3 Bus Days NA NA 0
~R-10-02-i00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
I Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business [ 100 00 2,704 0 2
LBI-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 100 00 6,785 0 20

22

Performance Report for Critical Measures - Specials
CLEC Perf

OR Ordering CLEC Perf. Cbs. Score Wgt

OR-1-04-i 200 % CT LSRC -No Facil Ck(Elec.-No F~) -All Specials -UNE/R~ 00.00 0 10
OR-i -06-1 200 % CT LSRC!ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 53 0 10
OR-2-04-i 200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-1 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP ~ S — —

PR-4-01-i 210 % Missed Appointment -FP -DSO -UNE/Resale 66.67 100.00 3 1 . 54.43 SS NA 0
PR-4-Oi -1211 % Missed Appointment -FP -DS1 -UNE/Resale 29 63 7.02 27 57 10.67 2.36 0 5
PR-4-Oi -1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 2 — 2.00 SS 0 0
PR-4-Oi-1214 % Missed Appointment-FP-Other-UNE/Resale NA NA NA NA NA NA 0
PR-4-02-l200AverageDelayDays-Total-UNE/Resale 490 4.00 10 5 470 11.82 SS NA 5
PR-5-01 -1 200 % Missed Appointment - Facilities -UNE/Resale 0.00 3.33 30 60 0.00 -5.00 20
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 30 60 0.00 5.00 — 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 000 0.00 12 69 — 0.00 5.00 — 10
PR-8-01 -1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 36 67 3.33 30 60 — 10.78 3.84 — 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 29 63 NA 27 NA NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 5 63 NA 8 NA 501 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 40.74 0.00 27 0 — 0.00 SS 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA ~. NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA — NA NA 0
MR Maintenance & Repair
MR-4-01-12i6 Mean Time to Repair - nonDSO & DSO -UNE/Resale 1364 39.08 27 4 8.85 18.39 SS NA 0
MR-4-01-12i7 Mean Time to Repair - DS1 & DS3 -UNE/Resale 11 36 9.44 130 99 968 4.23 0.89 0 5
MR-4-06-12i6 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 10000 100.00 1 1 , 0.00 SS NA 0
MR-4-08-i216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale 0.00 0.00 1 1 0.00 SS 0 0
MR-4-06-i217 % Out of Service >4 Hours - DS1 & DS3 -UNE/Resale 66 67 0.00 6 1 . .- . 50.92 SS 0 0
MR-4-08-i 217% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 33 33 0.00 6 1 ~;. 50.92 SS 0 0
MR-5-0i-i200 % Repeat Reports w/in 30 days -UNE/Resale 22 93 21 36 157 103 ~ 5.33 0.14 0 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report

Special Provision - UNE Ordering Aug2011
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 98.75 1,676 $ -

OR-1-06-3320 % OT LSRC!ASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

JUN.2011 85.71 210 180 JUN-2011 85.71 210 180
JUL-2011 8502 207 176 JUL.2011 85.02 207 176
AUG-2011 80.07 271 217 AU~-2011 80.07 271 217

Overall 83.28 688 5~ Overall 83.28 688 573

Market Adjustment* $

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JUN-2011 96.46 311 300 JUN-2011 96.46 311 300
JUL-2011 97.38 305 297 JUL-2011 97.38 305 297
AUG-2011 96.41 390 376 AUG-2011 96.41 390 376

Overall 96.72 1,006 973 Overall 96.72 1,006 973

Market Adjustment* $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUN-2011 94.20 224 211 JUN-2011 94.17 223 210
JUL-2011 91.91 136 125 JUL-2011 91.91 136 125
AUG-2011 93.00 200 186 AUG-2011 93.00 200 186

Overall 93.21 560 522 Overall 93.20 521

I Market Adjustment $ -

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

j PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls w!in 7 days-Loop-Basic Hot Cut 0.00 159 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA

• PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 18.49 16.77

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

P~~-9-08-3533 iAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR.9.O1.3520* $ - - -

Market Adjustment for PR-6-02-3523 I PR-9-O1 .3523* $ - -

Market Adjustment for PR-6-02-3525 I PR.9.O1.3525* $ - . -

Market Adjustment for PR-9-08-3533 - - -

For allocation purposes, any Hot Cut market adustment is combined with the Critical measure market ad ustment allocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Aug-20I I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed!Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP!CCAP Market Adjustment Summary FINAL

Aug-2011
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.287 $ 60,779
Unbundled Network Elements - Loop -0.144 $ -

Resale -0.359 $ 23,423
Digital Subscriber Lines -0.101 $ -

Trunks 0.000 $ -

Mode of Entry Total $ 84,202

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 35,708
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 10,486
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 46,194

Individual Rule Payments: $ 2,435

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 132,831

Under the P’an, -1 performance scores are subject to further adjustment based on two additional month~s performance.




